
 
 



Perrin Conferences 
National Construction Defect Conference 
Four Seasons Hotel New Orleans (New Orleans, LA) 
Thursday, November 9- Friday, November 10, 2023 
 

 
 

Wednesday, November 8, 2023 
 
4:00 PM – 5:30 PM CT: Pre-Registration (Plimsoll Foyer) 
 
5:30 PM – 6:30 PM CT: Networking Cocktail Reception (The Garden at the Four Seasons) 
Sponsored by: B2R Consulting Group and Baumann, Gant & Keeley, P.A.  

 
9:00 PM – 11:00 PM CT: The House of Blues, Voodoo Garden (225 Decatur Street) 
Join us for networking, live music and open bar. 
 

 
 

Thursday, November 9, 2023 

 
8:00 AM – 8:45 AM CT: Registration and Light Breakfast (Plimsoll Foyer) 
 
8:45 AM – 9:00 AM CT: Welcome & Opening Remarks (Plimsoll Ballroom) 
 
Gary F. Baumann, Esq., Baumann, Gant & Keeley, P.A., Fort Lauderdale, FL  
Kelly Behrens, CRIS, Claims Manager-Construction Defect, Vela Insurance Services, Omaha, 
NE 
Michael Bryant, Vice President, Head of P&C, The RiverStone Group, Manchester, NH 
Steve Lokus, Vice President, Construction Practice Group, Navigators, a brand of The 
Hartford, Los Angeles, CA  
 
 
9:00 AM – 10:00 AM CT: A Coast to Coast Analysis on CD Trends 
 

• Jurisdictional overview of the most active and emerging jurisdictions 

• Filing Trends in 2023 and what to expect in 2024 

• Florida Tort Reform and statute of limitations 

• Building Trends: Eliminate gas stoves; building in high risk fire zones; HOA insurance 
 
Moderator: Michael Bryant, Vice President, Head of P&C, The RiverStone Group, 
Manchester, NH 
Benjamin W. Dowers, Esq., Gunther Legal, PLLC, Fort Lauderdale, FL 
Marcia Garvin, CPCU, SCLA, AIC, Unit Manager, Construction Defect Claims, Amerisure, 
Farmington Hills, MI 
Peter McClellan, P.E., CFEI, LEED AP, Discipline Lead, Mechanical Engineering, SEA Ltd., 
New Orleans, LA 
William D. Morrow, Esq., Morrow & White, Newport Beach, CA 
 



10:00 AM – 11:00 AM CT: Indemnity Panel  
 

• Pursuit of all available coverages 
• Risk transfer including CCIP, OCIP, OPPI, OPPL 
• Builders’ Risk 
• E&S Market Carriers 

 
Rebecca C. Appelbaum, Esq., gartner + bloom P.C., Tampa, FL 
Mark Boyle, Esq., Boyle, Leonard & Anderson, Fort Myers, FL 
Tom Gesner, CRIS, Director – Construction Defect, AmTrust Financial Services, Inc., Dover, 
NH 
Jay Graif, Esq., Freeman Mathis & Gary, LLP, Scottsdale, AZ 
Henrietta Hinojosa, Vice President, National Claim Services, Atlanta, GA 
 
 
11:00 AM – 11:15 AM CT: Break 
Sponsored by: Construction Consulting Associates (CCA) 
 
11:15 AM – 12:15 PM CT: Emerging Issues in CD Litigation 
 

• Defect Litigation – Impact of social inflation, climate events and economic 
distress 

• Seismic shift in products and issues targeted for defect claims 

• Perils and pitfalls of technological advance in construction 

• Hot issues in 2024 and beyond 
 

Moderator: Phyllis Modlin, Director & Senior Counsel, Specialty International Claims-
Casualty, Markel, Carlsbad, CA 
Thomas D. Fama, Esq., Wood Smith Henning & Berman LLP, Concord, CA 
Joseph Herbert, Esq., Hall Booth Smith, P.C., Red Bank, NJ 
Christopher Liegel, Senior Claim Counsel-Casualty Construction, Sompo International, New 
York, NY 
 
12:15 PM – 1:30 PM CT: Lunch (on your own) 
 
1:30 PM – 2:15 PM CT: Quality Control 
 

• Labor shortage and reduced experience employees 

• Less supervisors leads to quality problems and more CD claims 
 
Moderator: Jason Daniel Feld, Esq., Kahana Feld, Irvine, CA 
Christine Gudaitis, Esq., Ver Ploeg & Marino, Miami, FL 
Michael Hinojosa, President and Chief Claim Officer, National Claim Services, Atlanta, GA 
David C. Metallo, Jr., P.E., Principal Consultant, Rimkus, Birmingham, AL 
Anita M. Thornell, CCLA, Claims Consultant, Nationwide, Detroit, MI 
 
 
 
 
 



2:15 PM – 3:00 PM CT: Unwrapping the WRAP Policies 
 

• Historical changes from full Project coverage to just GL exposure 

• WRAP exclusions on standard GL practice policies- is there a workaround? 

• Why a WRAP? Advantages, disadvantages and limits 

• Will it really cover you for a statue of repose? 

• Are limits too low? 
 

Moderator: Jay M. Bulger, Esq., Koeller Nebeker Carlson Haluck LLP, El Cajon, California 
Adam J. Gentile, Esq., Fox Rothschild LLP, Denver, CO 
Won Jai Lee, JD, CPCU, Team Leader, ESIS ProClaim Ridgewood, NJ 
Jackeline S. Rodriguez, Esq., Hamilton, Miller & Birthisel, LLP, Miami, FL 
 
 
3:00 PM – 3:15 PM CT: Break 
 
3:15 PM – 4:15 PM CT: The Complicated Interplay of Coverage Counsel and Defense 
Counsel and the Ethical Issues that Arise 
 

• Navigating the minefields of working together  

• Tripartite relationship 
 
Moderator: Jay Sever, Esq., Phelps Dunbar LLP, New Orleans, LA 
Gary F. Baumann, Esq., Baumann, Gant & Keeley, P.A., Fort Lauderdale, FL  
Scott D. Rembold, Esq., Rembold Hirschman, P.L., Miami, FL  
Holly Rose, Sr. Claim Manager, E&S/Specialty, Nationwide Insurance, Scottsdale, AZ 
Alexa Schmid, Claims Coverage Litigation Counsel, Selective Insurance Company of America, 
Branchville, NJ 
 
4:15 PM – 5:00 PM CT: The Social Media Impact 
 

• Viral posts against builders and the impact on jury verdicts 

• Effectiveness of these social media claims 

• Social media impact on settlement efforts including expectations to settle 

• When social media gets the attention of mass media – local vs. national news stories 
 
Moderator: Kelly Behrens, CRIS, Claims Manager, Vela Insurance Services, Omaha, NE 
Jorge L. Cruz, P.E., Esq., Daniels Rodriguez Berkeley Daniels & Cruz, PA, Tampa, FL 
Russell M. Pfeifer, Esq., MG+M The Law Firm, Miami, FL 
Jannea S. Rogers, Esq., Adams and Reese LLP, Mobile, AL 
Vadim Veksler, Complex Claims Manager – Construction Defect, Selective Insurance 
Company of America, Trabuco Canyon, CA 
 
 
5:00 PM – 6:00 PM CT: Networking Cocktail Reception (The Garden at the Four Seasons) 
Sponsored by: Boyle, Leonard & Anderson, P.A. 
 

 

 
 



Friday, November 10, 2023 
 
8:15 AM CT: Coffee and Light Breakfast (Plimsoll Foyer) 
 
 
9:00 AM – 9:45 AM CT: Case Law and Statute Update 
 
Michael F. Barzyk, Esq., Segal McCambridge Singer & Mahoney, Ltd., Fort Lauderdale, FL 
Rosary A. Hernandez, Esq., Burch & Cracchiolo, Phoenix, AZ 
Luke P. Ryan, Esq., Shinnick & Ryan LLP, San Diego, CA 
 
9:45 AM – 10:30 AM CT: A Brave New World – Risk and Liability in 3D Printed 

Construction 

• Challenges that face claims professionals and legal counsel handling disputes 

associated with this new construction technology 

• Understanding the complexities that these new construction techniques pose to those 

handling the inevitable construction disputes that will arise as this technology is 

employed in more locations throughout the U.S. 

 
Mark Gobitas, CGC, PX, BN, CQM-C, Regional Director, Expert-General Contractor, MC 
Consultants, Inc., West Palm Beach, FL 
Steve Lokus, Vice President, Construction Practice Group, Navigators, a brand of The 
Hartford, Los Angeles, CA  
Catherine A. Naltsas, Esq., Lynberg & Watkins, Los Angeles, CA 
Ryan Pitterson, Regional Director of Risk Management, Stratus Risk Associates, Dallas, TX 
 
10:30 AM – 10:45 AM CT: Break 
 
10:45 AM – 11:45 AM CT: Improving the Strategic Partnerships Between Claims 
Professionals & Defense Counsel 
 

• Conflicting demands as to claims adjusting and litigation management  

• Further disconnect and tensions created by Covid such as increased mobility, loss of 
personal interaction, strain on third-party vendors, etc. 

• Bridging the gap – new perspectives to improve strategic partnership satisfaction 
 
Moderator: Cynthia Pertile Tarle, Esq., Tarle Law, Carlsbad, CA 
Kevin Follett, Executive Claims Analyst, The Riverstone Group, Manchester, NH 
Sabrina Rochelle, Construction Defect Manager, North American Risk Services (NARS), 
Winter Garden, FL 
Emma Tortorici, VP, Claims Construction Defect, AmTrust Financial Services, Inc., Danville, 
CA 
 
11:45 AM – 12:30 PM CT: Of Liens, Lawsuits and Leverage 

 

• Challenges of combining CD claims and collection claims  

• Surety agreements 
 
Anthony Capasso, Esq., O’Toole Scrivo, Cedar Grove, NJ 



Elaine K. Fresch, Esq., Hawkins Parnell & Young, LLP, Los Angeles, CA 
Richard L. Mendelsohn, Esq., Malaby & Bradley LLC, New York, NY 
Hal Thompson, Claims Counsel, Markel Surety, Columbus, OH 
 
 
12:30 PM CT: Conference Concludes 
 

 

 
Perrin Conferences 
National Construction Defect Conference 
Four Seasons Hotel – New Orleans (New Orleans, LA)  
November 9-10, 2023 
 
*Speaker and Agenda are subject to change. 
 
CONFERENCE LOCATION 
Four Seasons Hotel – New Orleans 
2 Canal Street 
New Orleans, LA 70130 

 
REGISTRATION  
 
Registration Rate: $1225   
Paralegal Rate: $395 
 
All in-house counsel and insurance claims professionals receive complimentary 
registration at Perrin Conferences live programs.  
Contact Bethany Corio (bcorio@perrinconferences.com) 610-220-1817 or Lynnsey  
 
Perrin (lperrin@perrinconferences.com) 610-804-6165 with questions or to register at 
the complimentary rate. 
 
Register Online: National Construction Defect Conference | Perrin Conferences 
 
Register by Mail/E-mail: Complete the Mail-In Registration Form at the end of 
brochure. 
 
Mail to: Perrin Conferences, 214 Orchard Way, Wayne, PA  19087 

 
Register by Phone:  
Lynnsey Perrin  610-804-6165  lperrin@perrinconferences.com   
Bethany Corio   610-220-1817  bcorio@perrinconferences.com 
 
Each registration includes private website access to course materials and admission to 
all sessions and networking events such as refreshment breaks and cocktail receptions.  

https://www.perrinconferences.com/conferences/national-construction-defect-conference-4/


 
Group discounts available, please inquire. 
 
 
 
HOTEL ROOM BLOCK 
 
Four Seasons Hotel – New Orleans, 2 Canal Street, New Orleans, LA 70130 

Please make your room reservations by calling the Four Seasons Hotel New Orleans 
directly at (504) 434-5100 and requesting the Reservations Department with a reference 
to Perrin Conferences. You can also use the group booking link below. The group rate 
is $415/night. We anticipate the hotel will sell out for this conference. 

Reservation Link Perrin Conferences Room Block 

 Please make note of the Four Seasons room block cancellation policy: Individual 
cancellations prior to Friday, November 3, 2023 will result in a refund of one (1) nights’ 
deposit. Individual cancellations on or after Friday, November 3, 2023 will result in a 
charge equal to 100 percent of the revenue for the entire reserved stay. 

 
CLE & CE CREDIT INFORMATION  
 
Applications are being made to all CLE states as requested by attendees.  
The conference is pending approval California, Florida, Georgia, Indiana, Louisiana, 
New Hampshire, and Texas for CE Adjuster credit. 
 
Please note, there will be no partial credit awarded for CE credit – The full conference 
must be attended to earn credit. Please send requests for state specific accreditation to 
Bethany Corio at bcorio@perrinconferences.com. 

  
 
CANCELLATION POLICY 
 
If you cannot attend the conference, please notify us prior to October 26, 2023 and we 
will refund your fee or provide a credit for a future conference. The credit needs to be 
used within one year from the conference date. Cancellations received on October 27, 
2023 and after will not be refunded. You may enroll a substitute at any time before the 
conference starts.  

 
 
FINANCIAL AID POLICY  
 
Perrin Conferences is dedicated to providing high-quality continuing legal education to 
attorneys interested in course offerings. Program registrants who are unable to afford 

https://book.passkey.com/gt/219141434?gtid=7cb449a090c3728553c34a10430e9159
mailto:bcorio@perrinconferences.com


registration fees due to financial hardship may apply for a complete registration waiver 
or reduction in fee. Factors to be considered include employment status and annual 
income.  Please send a written letter to Lynnsey Perrin addressing your financial 
situation for consideration. All requests must be submitted 14 days prior to the start of 
the program and are kept confidential. 
 

 
THANK YOU TO OUR SPONSORS AND PARTNERS 

 
 

PLATINUM SPONSORS 
 

 
 
 

 
 
 

GOLD SPONSORS 
 

 

 

 
 

 
 

 
 
 
 

https://gartnerbloom.com/
https://www.fmglaw.com/
https://undisputedconsulting.com/
https://www.foxrothschild.com/
https://hamiltonmillerlaw.com/
https://www.de-simone.com/
https://trustpoint.one/
https://www.envistaforensics.com/
https://www.therhlawfirm.com/
https://www.mcconsultants.com/
https://www.lexitaslegal.com/?utm_source=Bing&utm_medium=ad&utm_campaign=lexitas-keywords&msclkid=4a666a5a7f1e175ef3d80ebc102c3253
https://knchlaw.com/
https://www.hka.com/
https://www.hpylaw.com/
https://www.insurance-counsel.com/
https://www.b2rconsultinggroup.com/
https://rimkus.com/
https://www.ccaco.com/
https://kahanafeld.com/
https://www.nelsonforensics.com/
https://www.wshblaw.com/
https://sealimited.com/
https://www.guntherlegal.com/
https://haagglobal.com/
http://baumannlegal.com/
https://courtroomanimation.com/
https://cgdrlaw.com/
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https://www.gayjoneslaw.com/
https://www.kcic.com/
https://www.formanwatkins.com/
https://www.bateswhite.com/
https://www.belluckfox.com/
https://www.bullivant.com/
https://www.theclarogroup.com/
https://www.goldbergsegalla.com/
https://www.hmelegal.com/
https://kennedyslaw.com/
https://www.litprollc.com/
https://www.maronmarvel.com/
https://www.mgmlaw.com/
https://www.paceclaims.com/
https://rimkus.com/
https://www.rouxinc.com/
https://www.segalmccambridge.com/
https://arcinarisk.com/
https://www.oslaw.com/
https://www.toxicogenomica.com/
https://hallboothsmith.com/
https://www.adamsandreese.com/
https://www.vpm-legal.com/
https://www.drbdc-law.com/
https://www.alangray.com/
https://www.righilaw.com/
https://www.mkainc.com/
https://kahanafeld.com/
https://www.veritext.com/


 
Perrin Conferences 

National Construction Defect Conference 

November 9-10, 2023 – New Orleans, LA 

 

Mail-in Registration Form 

 
 

Attendee Name ____________________________________________________________________ 

 

Company/Firm Name _______________________________________________________________ 

 

Address ___________________________________________________________________________ 

 

   ____________________________________________________________________________ 

 

City ________________________________________________________________________________ 

 

State ____________________________    Zip Code ________________________________________ 

 

Email Address _______________________________________________________________________ 

 

CIRCLE ONE:      Attorney      Non-Attorney      Insurance Professional  In-House Counsel  
 

Registration Fee: $1225  

 

*All Insurance Professionals & In-House Counsel receive Complimentary attendance 

 

Name on Card ______________________________________________________________________ 

 

Credit Card Number __________________________________________________________________ 

 

Expiration Date _____________________         Code _________________       Zip ______________ 
 

 

Please Mail Form to: Perrin Conferences, 214 Orchard Way, Wayne, PA  19087 

Email Form to: bcorio@perrinconferences.com or lperrin@perrinconferences.com 

Make Checks Payable to: Perrin Conferences, LLC 
 

mailto:bcorio@perrinconferences.com
mailto:bcorio@perrinconferences.com

